INNER CHILD BATTLES STRESS THRU COLORING by Bruce Strauch (The Citadel)
Well, I see college hysterics want safe rooms where they can color pictures and view films of frolicking puppy dogs. The French are out of ahead of them. Hachette has released Art-Thérapie: 100 Coloriages Anti-Stress, and the French are taking to it big time. Two million copies sold. They are mandala designs which seems quite Jungian.
Despite non-stop vacations, the French think they are the most stressed-out folks on earth. But we come in second. So Barron's is releasing art-therapy coloring books.
See After I have compared the usage statistics, I discuss the databases that I intend to discontinue with the Library's Database Committee, which has a cross section of public and technical services librarians. The committee may agree to the terminations, or they might decide to give it another year to see if usage picks up. This usually happens because someone has knowledge of an instructor who has an assignment for that product. In some cases, I will send an alert to the department to let them know that the database is on probation.
For example, the usage statistics demonstrated that Nursing Education in Video was barely used by the Nursing faculty, who for years had been calling about needing money for videos. As their liaison, I sent a message to the entire department stating that the cost per use appeared to reflect that the database did not support their curriculum. The Dean wrote me back to say that they would take up the issue at their next department meeting. Sometimes this approach works, and sometimes it does not.
When there is no response, I am left wondering what will happen if some faculty member skipped the message and then will complain later when the database has disappeared. Sometimes new faculty are hired who used one of our discontinued databases at their former institution and are upset that we don't provide it, which happened with two databases. I send an email to all of the departments that I think use the database the most, explaining our funding issues, the cost-per-use of the database, and my proposed plan of action. Sometimes this may include the deletion, but it might also include a suggestion for another database they have not considered, that is more inexpensive, but offers similar coverage. Each message always has a phrase stating that, if the department wants to retain the database for accreditation purposes, we will try to follow their wishes. If nobody contacts me after a period of time to say that that they need the database for research or to support their classes, then I proceed with my plan. If I am offering a substitution, I give them a 30-day trial, asking for comments, and if nobody responds, I send them a reminder midway through the trial.
Asking the sales representative to supply the statistics is a good strategy, because they can do the math and see that the database is not that popular. This can often pave the way for a discussion about a smaller package or a reduction in the renewal price, if the library cannot afford the full price. One of my vendors offered a 50% reduction on the renewal price, rather than smaller package, because we both could see that only one segment of the database was being used by a small number of patrons.
Negotiating with vendors to unbundle their packages, so that the most popular database can be retained, can set off a bit of twirling, continued on page 18 GRIM SCANDINAVIA by Bruce Strauch (The Citadel)
